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Step 1 - Install MDaemon

1. Download the MDaemon installer file from
http://www.ccsoftware.ca/mdaemon/download.cfm.

2. Select the language you wish to run the installer in and click the “Go” button.

Please note that this is only for the installation portion. If you require a language
specific version of MDaemon you’ll need to download a separate file.
3. Double-click the MDaemon installer on the Windows desktop to being the

installation. Then click “Next” on the Welcome Screen.
4. Select your country and check the box to indicate that you have read the license
agreement when ready, then click “Next”.
5. Select a destination directory for the installer to copy the files to, then click “Next”.
6. Check the box if you would like to install
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7. Select your preferred installation type:
A. Select the first option to install a fully functional 30 day trial of the
PRO/BlackBerry Edition version of MDaemon
B. Choose the middle option to install a FREE, but feature limited, 5 mailbox
version of MDaemon.
C. Select the final option if you have already purchased a license key for
MDaemon.

8. On the following three “Customer Information” screens, enter your country,
address, and other requested information. If installing a 30-day trial, then be sure
to enter a valid email address. Your trial key will be sent to this address, and must
be entered before proceeding to the next step. Click “Next” to continue.

9. On the “Ready to Install” screen, click “Next” to continue with the installation
process. The MDaemon files and integrated BlackBerry Enterprise Server
components (if this option was selected on the BlackBerry Synchronization screen)
will be copied to the destination directory.
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Step 2 — Your Domain Name

Enter the domain name used in your email address
(e.g. ccsoftware.ca), and your IMAP/POP host
name (e.g. mail.ccsoftware.ca)

Step 3 — Set Up Your Postmaster Account

Enter the full name, mailbox, and password for
your first account. Typically this is your Postmaster
account for which you will give full administrative
access to MDaemon.

Step 4 — System Service Setup
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What Is Your Domain Name?

Please enter your domain name here. Your domain name is the part to the nght of
the @ symbol in your email address.

D omain name company.mail

Please enter your IMAP/POP host name here. This is the host name your IMAFP
and POP users will connect to in arder to receive their mail,

IMAP/POP host name | mail company. mail
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Please Set Up Your First Account

“T'ou can set up more accounts from within MDaemon later.

This account will be set up with the RFC required 'Postmaster’ alias.

First and last name [ex: Frank Thamas] John Doe
M ailbox [part ta the left of @ in emaill address) JDoe
Password [ ]

Passwords must contain upper and lower case English letters (a2, AZ), must
contain at least one number [0-3), and must be bebween 6 and 15 characters long.
Passwords can not contain spaces and may nat incarporate the mailbox ar full name
values.

W This account is an administrator - full configuration access is granted

< Back Nest » LCancel

Leave the box checked to install the MDaemon system as this will ensure that you mail

server is started automatically when you start the computer. Click “Next” to continue.

Step 5 — Finish Install

Leave the box checked to start MDaemon. If you
wish to view the release notes, check “View the
release notes file.” Click “Finish” to launch
MDaemon. If no registration key was entered
during installation, a fully functional 30-day trial of
MDaemon will run once you receive the trial key to
the email address supplied in step 8.
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Finished

Click to download additional software for your MD aeman;

SecunityPlus for MDaemon

Traditional and 'Zero-Hour Antivins, AntiSpam, and AntiPhishing
protection for MDaemon from the authors of MOaemon

Outiook Cornector for MO aemon

Share your Outlook folders. calendars. address books, and create
workgroups with your peers using Outlook. and MDaemaon
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Step 6 — Product Activation

When MDaemon starts for the first time, the Product Activation Wizard will automatically
begin. This is a one time process. Click “Next” to proceed.

Step 7 — Activation Method

Select “l want to activate automatically over the Internet”, and then click “Next” to continue.

Step 8 — Complete Activation

Click “Finish” to complete the activation process.

Install Complete.

Congratulations! Your installation is complete and you are ready to start using the MDaemon
Messaging Server, BlackBerry Edition.

If you have any questions or require further instruction, please email support@ccsoftware, we're
always happy to help!
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