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Enable ComAgent and Instant Messaging Support

1. Open the MDaemon GUI and click Setup | Web & IM Services.

File Edit | Setup | Security Accounts Catalogs  Cueues

U I;E ‘ .ﬁ Server Settings...

Daornain kanager...,

EE Account Manager...
E’E Gatewray Manager...
- Mailing List M

--E ailing List Manager..,

--E Public Folder bManager...

[

= b & IM Services..
Event Scheduling...

Preferences...

P el & B

bobile Device Management.., Sl + b

F2

Alt+F2
CErl + Pl
Ctrl+G
Alt+G
Alt+P

Chrl +40
Ctrl+E

Ctrl+0

2. Select WCIM from under the “WorldClient (web mail)” sub menu. Place a
check mark beside the options stating “Enable WorldClient Instant
Messenger”, as well as, “Enable IM component of WCIM”. The rest of the
configurable settings here are optional. Enable/disable as you see fit.
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= WarldClient faeb mail)
- Wideb Bepcer
- 55L & HTTPS

\ Dyharnic Screen
/CIM |

- Calendar
- PelayFax

- Settings
[+~ Rermote Administration
- Attachrment Linking

3. Apply and OK the changes.

Web & 1M Services - WCIM

Drefault WorldClient |nstant Messenger

WM provides quick accezs to email, inztant meszaging, and ather
gervices uging WorldClient.

[#] Enable WorldClient Instant Messenger
[#] Enable IM component of 'WCIM

[#] Include all IM meszages in log fles

[w] Ik uzers zee all MDasmon domaing in their buddy lists

[M reminders are zent From:' | MDaemon
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***NOTE: ComAgent can be accessed two different ways. A user can access
ComAgent from within a browser after logging into WorldClient (click here for
instructions), or the user can run ComAgent as a stand-alone application (click
here for instructions).

Option #1 - ComAgent in a Brower Using WorldClient
(MDaemon’s web mail)

Both the LookOut and WorldClient themes have built-in ComAgent instant
messaging functionality. Other themes like the Lite and Mobile themes do not
support in browser ComAgent instant messaging.

***NOTE: using the ComAgent instant messaging functionality within WorldClient
requires no extra software to be installed on the users’ workstations. If a user
does not use WorldClient, but wishes to have instant messaging functionality,
then download and install the ComAgent stand-alone application. Click here to
jump to the stand-alone application installation and usage instructions.

LookOut Theme

To enable ComAgent access within the LookOut theme click Options and then
Personalize. Find “WorldClient Instant Messenger” and place a check mark beside
“Enable WorldClient’s Instant Message feature in browser”. Save the change.
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C&C Software Solutions

Calendar

:_.ﬁ Personalize - Customize the
appearance and operation of
your account.

@ Compose - Customize the
appearance and operation of
message composition,

| 2> Email Templates - Create
and manage pre-written
pieces of text for use in the
HTML Compose Editor.

Autoresponder - Manage
WorldClient's autoresponder
settings.

Folders - Create personal
folders to store and manage
Your messages.

@ Filters - Set rules to
distribute vour incoming
messages to specific folders,
and/or prevent unwanted
mail.

m Calendar - Customize the
aperation and settings of your
calendar.

[T] Columns - Manage the
columns shown in the
different views

&% WorldClient Instant
Messenger - Instant
message, monitor your mail,

and synchronize your address v

book.

I contacts Fd Tasks M motes

Personalize

Language
English e

Theme (Choose your favorite look)
LookOut v

Style (Choose your favorite color)

l‘g' Documents

'; iPrmenti-Eo % Autoresponder

Options
:__ﬂ Personalize
I§§Cm'n|:|n|:ncae
| 2% Email Templates

4 Folders

5 Filters

mcﬂendar

Columns

(&% Worlddlient Tnstant Messenger
@ Advanced Settings

Default View (Choose which view you will see when you log on to WorldClient)

Keyboard Shortcut Layout (Choose which layout you want to use for keyboard shorbcuts.)

LookOut w

Help Sign Out

DSltip initial mail chedk (This will speed up logging into WorldClient, but will require you to dick on a folder to see if it has

any new messages)

D( -.r my e Frld,
folders)

[ add Replies To Contacts {Automatically put people being replied to in the Contacts folder)

(This setting may increase your login speed to the LookOut theme if you have many nested

/| Enable WorldClient’s Instant Messaging feature in browser (When enabled this will allow users to chat via the
d Instant I ging application.)

[ pisable New Instant Message Sound {When disabled, the new message sound will not be played.)

The user will now see a bar to the far right hand side of the WorldClient window.
Click anywhere on the bar and it will expand out to the left.

6 = @ http://mail.robobak.ca/n 2 ~ &

alendar

mike@robobak.ca
=] i Faverites
= ﬁ My Folders
[ 1nbox (395/384)
A prafts (6/3)
[ sent rtems (211/0)
'8 Deleted Ttems (0/0)
Bczlendar
[ contacts
[Frasks
& Iotes
@Docu'nems

Deleted Items
5 New =

= contacts B Tasks M niotes

€ WorldClient - mike (mike@... * .

Eg' Documents

E Options.

Email: sales@ccsoftware.ca

Website: www.ccsoftware.ca

x

Kk It

Help Sign Out

Phone: 519-633-9551
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How To Use ComAgent/WorldClient IM

Click the bar titled “WorldClient IM” a window should expand out from right to
left. Here you can add users to chat with, send instant messages, and set your
online/offline status.

How To Add Users
Click the single user icon in the bottom right hand corner to view a list of users

that you can add to your buddy list (1). Place a check mark beside the user(s) you
wish to add (2) and click Save (3).

How To Send A Message

Now that you have a user(s) added let’s send a message to the user providing that
the user is Online. In the screenshot below you can see what user(s) is online and
what user(s) is offline. Double click the online user you wish to send a message to.

“ | Double click! |
&
.2
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Upon double clicking the user you want to chat with you will now have a box to
type in and an indicator with whom you are talking to.

mike (4:35 PM)
Hello are you available at 5:00 PM today?

Blayne Wye (4:36 PM)
Tll be in a mesting at that time. Would 5:20 be OK?

Type your
message here.

Who you are
chatting with.

Sounds good. See you at 5:20)

B2
:
5:2

How To Start A Group Chat

A user can start a group chat by highlighting two or more users and then click the
Group Chat button. Multiple users can be selected by using the Shift or CTRL key.

»

Start Group Chat
= Blayne Wye
[~ Grant

Hide Offline Buddies

=
e —
e
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How To Change Your Online/Offline Status

ComAgent allows you to set 3 different statuses for yourself being Online, Away,
or Invisible. Click on the bottom most bar to change you status.

Wor .
Halla arg you svailatle ob 5200 PM tode?

Blayme Weee (436 PM)
1 be i & mesting ot that time. Would 5220 be 085

mikon {4:42 P}

Somunds good, See you sk 5220,

E.\

WorldClient Theme

To enable ComAgent access within the WorldClient theme click the cog (1) or
gear, in the top right hand corner, and then click Personalize (2). Find
“WorldClient Instant Messenger” and place a check mark beside “Enable
WorldClient’s Instant Message feature in browser” (3). Save the change (4).
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& mike ~
Personalise

Compose

Personalise ~ Setti ngs € Retumn to Inbox

i S Standard Responses
I Keyboard Shortcuts LookOut Autoresponder

Choose the layout you want to use for keyboard shortcuts

Folders
Standard Responses SKip initial mail check

Speeds up WorldClient login, but requires clicking on each folder ~ Filters
check for new messages

Autoresponder Calendar
Collapse my nested folders

May increase your login speed if you have many nested folders Columns

Folders Add Replies To Contacts WorldClient Instant Messenger

Automatically adds people to your contacts folder when you reply
an email
Y Filters

WorldClient Instant

ﬁ Calendar Messenger

& Enable WorldClient's Instant Messaging feature in
D:’ Columns browser

When enabled this will allow users to chat via the integrated Instant
Messaging application.

Advanced Settings

Q) WorldClient Instant

O Disable New Instant Message Sound
Messenger

When disabled, the new message sound will not be played.

The user will now see a bar to the far right hand side of the WorldClient
window. Click anywhere on the bar and it will expand out to the left.

L B L & hetp:/mailrobobak.can O ~ & || @ WorldClient - mike (mike®... *

&) WorldClient®

Mail

# Favorites

CALENDAR

.

(woiEla -l My Folders
Inhox 3583
v

Select a message to view

e E it here.
Sent ltems
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How To Use ComAgent/WorldClient IM

Click the bar on the right hand side of the WorldClient screen and a window
should expand out from right to left. Here you can add users to chat with,
send instant messages, and set your online/offline status.

How To Add Users
(1)Click the icon in the bottom right hand corner to view a list of users that

you can add to your buddy list.
(2)Place a check mark beside the user(s) you wish to add and (3) click Save.

¢ Instant Messenger »

Online

How To Send A Message

Now that you have a user(s) added let’s send a message to the user
providing that the user is Online. In the screenshot below you can see what
user(s) is online and what user(s) is offline. Double click the online user you
wish to send a message to.

e
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¢ Instant Messenger »

Online
Blayr

Offline

Double click!

Online

Upon double clicking the user you want to chat with you will now have a
box to type in and an indicator with whom you are talking to.

¢ Instant Messenger »

Blayne Wye

Hello are you available at 5:00 PM today?

Blayne Wye (10:53 AM)

I'll be in a meeting at that time. Would 5:20 be OK?

Type your
message
here.

Who you are
chatting with.

Sounds good. See you at 5:20 |

& blayne@robobak.ca

Online

Website: www.ccsoftware.ca
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mike (10:53 AM)
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How To Start A Group Chat

A user can start a group chat by highlighting two or more users and then
click the Group Chat button. Multiple users can be selected using the Shift
or CTRL key.

% Instant Messenger »

Online
Blayne Wye

Grant

Offline

How To Change Your Online/Offline Status

ComAgent allows you to set 3 different statuses for yourself being Online,
Away, or Invisible. Click on the bottom most bar to change you status.
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¢ Instant Messenger »

Blayne Wye
mike (10:53 AM)
Hello are you available at 5:00 PM today?
Blayne Wye (10:53 AM)
I'll be in a meeting at that time. Would 5:20 be OK?
mike (11:05 AM)
Sounds good. See you at 5:20.

Online

@ Away
Invisible

Option #2 - Download The ComAgent Installer

The ComAgent installation file can be downloaded by first logging into
WorldClient. After logging in click the cog icon (1)in the top right hand
corners (aka Options), select WorldClient Instant Messenger (2), and then
click the button titled “Download the WorldClient Instant Messenger
Installer” (3).
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LS| &) hitp:smailrobobak.cat O ~ & || @) WorldClient - mike (mike®... *

@worldClient® = &) mikcrobobaka

’ LAMpPOUsE - LUSLBTSeE e
appearance and operation of
message compasition.

ComAgent

~

:a{ Personalise
/ Compose
E Standard Responses

_ O = Autoresponder
[H standard Responses & -) WorldClient Instant Messenger =2
Create and manage pre- = Folders
wiritten pieces of text for use -
in the HTML Compose Editar. WorldClient Instant Messenger will... W Filters
R + Send and receive instant messages and files.
Autoresponder - Manage « Maonitor your email account for incoming mail. Czlendar

WorldClient's autoresponder
settings.

[ Folders - Creata parsonal
folders to store and manage
YOur messages.

? Filters - Set rules to

« Keep your local Windows Address Book up to date.
Motify you when new messages arrive.
Automatically sign you in and retrieve yvour mail.

Easily compose mail and much mare...

Allows you to easily view vour message count by folder.

2
\ Columns
@ Worlddlient Instant Messenger

', Advanced Settings

All from the WorldClient Instant Messenger icon on your taskbar!

distribute your incoming
messages to specific folders, Internet Explorer Instaliztion
andfor prevent unwanted + When the file download window appears, select "Save this program to disk” and dick OK.
mail. « Select a location and didk "Save". Remember this location.

Calendar - Customise the « Locate the file (WorldClientInstantMessenger.exe) on your hard disk and double dick it.

operation and settings of your ‘i tallati
calendar. Fi & " -— . o - . N
+ The "Save As" window appears. Select a location and dick "Save”. Remember this location.
Columns - Manage the + Locate the file (WorldClientInstantMessenger.exe) on your hard disk and double dick it.
the

columns shown in

different views Download the WorldClient Instant Messenger Installer *—"'"'—-

&) worldclient Instant
Messenger - Instant
message, monitor your mail,
and synchronize your address
book.

***NOTE: MDaemon stores the ComAgent installation file in the
\MDaemon\WorldClient\HTML)\ folder. Look for the file named
ComAgentinstall.exe. This file can be copied to a USB stick and then
installed on workstations as needed.
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Launch The ComAgent Installation File

i WorldClient Instant Messenger v15.5.0a - InstallShield Wizard

Welcome to the InstallShield Wizard for
WorldClient Instant Messenger

U Cliont”

The InstallShield(R) Wizard will install WorldClient Instant
Messenger on your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties,

< Back Next> | |  Cancel

At the end of the installation ensure to place a check mark beside the
option to launch ComAgent.

Launch ComAgent & Add Users To Buddy List

- In ComAgent click File | Manage Connections.

WorldClient Instant Messenger

File | View Help

{5 WorldClient IM Preferences. ..

2 Manage Comnectons i

Exit

-highlight your connection and click the Edit button.

1
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WorldClient Instant Messenger Preferences

[=)-Preferences Connection List
----- General
----- Connections Connection Medium Status
""" Mail mike @robobak. ca WCIM Disconnected
----- Ewvents
----- Skinz
- Synchronization
o About
Ll 1] ]L]
g ——
| Edt || Delete | | Addnew connection...
Cose || Hep

-Select the “Buddy List” tab. Place a check mark beside each user you would
like to be able to chat with and click OK when you are done.

1
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‘WorldClient 1M

Connection | Buddy List | Mail Folders

Mame Email

a Blayne Wye blayne @robobak.ca

O a dave test dave.test@robobak.ca

a Grant Grant@robobak.ca

O a Mailstore Mail5tore @robobak.ca

O a testl test1@robobak.ca

Manually Add
Ok || Cancsl || Hep |

Send An Instant Message

Double click the user that you would like to send an instant message to.

WorldClient Instant Messanger,

Help

View

File

My Contacts
- mike@robobak.ca

& Blayne Wye
& Grant
o ON Double click. I

+ Offline Contacts

Phone: 519-633-9551
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Enter your message and press the Enter key or click the Send button.

File Acton Help

Grant (1:41 PM):
Are you available at 5:00 PM today?

AYRB@® h
I'll be in a meeting at that ime. \WWaould *
520 be QK7

Send

You can customer the text colour, check spelling, send a file, or insert an
emoticon by using the Action menu or the convenient buttons just above
the window you type your message in.

File | Action l Help
Gra ﬂ Text Color ﬂ
Arellase  Check speling 1 £
D Send File
Inzert Smiley 3
b P e W
'l be in a meeting atthat time. YWould
5:20 be OK?
Send
-
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