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How To Move SecurityGateway To A New Server

Moving SecurityGateway to a new server is an easy process. These instructions will show you
how to backup the SecurityGateway database, and restore that backup on to a new server where
SecurityGateway has already been installed.

1. Login to SecurityGateway as a global administrator.

2. From the Dashboard click the Setup/Users button in the bottom left hand corner, and
then click “Backup” under the Database Maintenance sub menu.
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3. Click the link stating “Click here to backup entire database now”

#%)SecurityGateway Backup

« Accounts L save ) cancel
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= User Verification Sources
- Automatic Domain Creation You can schedule an automated backup of the database. Please note that the attachments
= User Options directory is not incdluded in this backup.

« Mail Configuration o tomatt
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= Email Protocol
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Click here to backup entire database now:.
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= Backup
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The backup process now begins with a progress bar. When the backup is completed you
will see “Database backup completed successful”.

4. Click “Restore” under the Database Maintenance sub menu, highlight your backup (it
should be the most recent dated backup), and click the Download button.
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Upload Backup File

Click the 'Browse" button to locate the backup file that you have previously downloaded. Once
uploaded it will be added to the list of files available in the Restore section.

Browse... | Upload Backup File

Restore 3
ya

Click a link below to d _4_oa§’d, delete or restore a database backup file.

(% Restore [8] Download @ pelete

FileName | Date &Time |Size

Backup20150529112846.fbk 2015-05-29 11:28:46 2.55MB

Backup20150529121000.fbk 2015-05-29 12:10:00 2.55 MB
2

Save the file to a location of your choosing and then copy it over to the new server.

5. Install SecurityGateway on the new server.

6. On the new server, login to SecurityGateway as the global administrator.

7. From the Dashboard click the Setup/Users button in the bottom left hand corner and
click “Restore” under the Database Maintenance sub menu.
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8. Click the Browse button, find the backup you copied over in Step #4, click the “Upload
Backup File” button, select your backup that should now be listed as an available file to
restore from, and click the Restore button.
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&) save ' Cancel

Upload Backup File

uploaded it will be added to the list of files available in the Restore section.

Click the 'Browse’ button to locate the backup file that you have previously downloaded. Once

Browse... I Upload Backup File I .
\ — 2
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Restore

Click a link below to download, delete or restore a database backup file.

[® Restore |#! Download @ Delete

File M@me |Date &Time | Size
Ba 20150529112846.fbk 2015-05-29 11:28:46 2.55 MB
Ba 20150529121000.fbk 2015-05-29 12:10:00 2.55 MB
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9. Click OK on the popup window with the warning message stating that date created or
modified since the backup file was created will be lost. At this point you should now see

a progress window of the restore process.

10. Once the restore process is completed you will be logged out of SecurityGateway.

11. The restore is now complete. Re-log into SecurityGateway as the global administrator

that you have always used in the past.
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